Extended Metropolitan Service Promotion

Description

Business end users subscribing to Optional Extended Metropolitan Service (EMS) will receive a discount on the Optional EMS monthly recurring charge when they agree to a 1, 2, 3, 4 or 5 year term commitment.  

The one-year term also has a one-year renewable option.  If the end user selects the one-year renewal option, the plan will renew for one-year intervals.  A maximum of 2 one-year renewals are available after the first one-year term.

Availability

Effective January 1, 2008 to December 31, 2008 in Texas.

Effective September 2, 2008, this is a permanent offer.

Restrictions/Limitations

· Promotion is available as a Save, Win or Winback.

· End users are guaranteed the discount on the monthly EMS rate for a period of 1-5 years as long as they retain their local network access line and EMS services for the same period.

· A one-year renewable term is also available.  The one year renewable term offers the same discounts as the standard one year term discounts. 
· If the end user selects the 12-month renewable option, the plan will renew for 12-month intervals.  
· A maximum of two 12-month renewals are available after the first 12-month term. 
· If both renewals occur, completing the maximum 3 year benefit period, then discounts will end and the subscribed services will revert to standard, non-discounted tariff rates. End user can choose a new term plan at that time. 

· End user must not have had service disconnected for nonpayment or past due bills for any regulated service.

· Termination charges apply if service is disconnected prior to the expiration of the term commitment.

· Promotion cannot be combined with any other monthly recurring discount offer.

Ordering

	Plan
	Discount
	Term Length

	
	
	

	Save
	25%
	1 year term

	Save
	26%
	2 year term

	Save
	28%
	3 year term

	Save
	29%
	4 year term

	Save
	31%
	5 year term

	Win or Winback
	55%
	1 to 5 year term


CLEC must use promotion ID SW-030 when submitting LSR for this promotion.
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